Tenedponnomy KoncyabTyBaHH0 BII/{ — Tpu poxu!

0 800 213 103 — came 32 HUM €AMHUM 0€3KOLITOBHUM HOMEPOM CHCTEMU
0e30IUIaTHOI MPaBOBOI JAONOMOIM JIIOAM 3 OYyAb-IKOI0O KYTOYKAa YKpaiHH
MOKYTh B TeJeOHHOMY peKMMi OTPHUMATH IOPUAMYHI KOHcyabramii. Odgic
€IMHOT0 KOHTAKTHOIro HeHtpy cucremu BIIJ[ y Cymax po3moyas cBoOw podory
TpU POoKH Tomy, 17 sumus 2017 poky. 3a ueit yac 1o omeparopiB y Cymax
HagiinuIo moHaza 232,7 Tuc. A3BiHKIB.

Tenegonyit 0 800 213 103

KonTaktauit nentp cucremu BIIJ] mae nBa cramionapsi odicu y UepHiBIIX
ta Cymax. 3arenedonyBasiu 3a 6e3komroBHuM Homepom 0 800 213 103, kiieHTH
CIOYATKy TMOTPAIUIIOTh 70 omeparopiB odicy y YepHiBuax. SAkmo mroauHa
noTpelye IOPUINYHUX KOHCYJIBTAIlli YU PO3’SICHEHb, 11 3’ €IHYIOTHh 3 (axiBIAMH
CYMCBKOTO BiJIJIICHHS.

Hamni xmientu ix He OauaTh, JUIIEe 4ylOTh. AJie BiJ IXHIX KOHCYJbTalil Ta
PO3’SICHEHb MOJKE 3aJI€KATH BUPILICHHS pOKaMH HaOOJIJIOro0 MPaBOBOIO MUTAHHS,
BYACHE 3BEPHEHHS /10 MOTPIOHUX YCTAaHOB YW OpraHizauliidl ado 3HAHHS AJTOPUTMY
T, 0 IOMTOMOXKYTh Y TiM UM 1HIIN KUTTEBIM CUTYyaIIii.

3a 1l pOKM KOHTAaKTHHUM LIEHTP SIK OJMH 13 CEPBICIB CUCTEMHU O€30IIaTHOL
MpaBoOBOI JIOMOMOTH TMOBHICTIO BHIIPaBIaB CBOI HeoOXimHicTh. Hemae 3moru
OPUNTH 10 LIEHTPY 4YM OIOpO MPaBOBOI JOMOMOTH M OTpUMAarh KOHCYJBTaLII0?
Tenedonyit! 3arpumanu npamiBHUKA MOdilii # notpidben ansokar? Tenmedonyit!
[ToTpiOHO fmi3HATHCS KOHTAKTH IIEHTPIB Ta OIOpPO MPaBOBOi JIOMOMOTH?
Tenedonyit!

SkicTh, OMEpPaTUBHICTh, KOMYHIKAOEIBHICTh — TPH OCHOBHI TPHUHIIHIIH,
SKHUMH TOCITYTOBYIOTHCS FOPUCTH KOHTAKTHOTO LIEHTPY Y CBOIil poOOTI.

Ak éce nouunanoca

Po6ora Ham mo0opoM 1 HaBYaHHSIM TEPCOHAY CYMCBKOro odicy
KOHTaKTHOTO TeHTpy modanacsa 3 Oepesns 2017 poky. CymuaHu BiABiIaIH
YEepHIBEIbKU 0(iC KOHTAKT-TICHTPY, O3HaoMuiucs 31 crenudikoro podoTwH,
NEPEeWHSIN AOCB1 MOOYA0BU BIIUTY «3 HYJs». Y Mporieci BiAOOpY CHeIialicTiB
BAXJIMBE 3HAYEHHS MaB pIBEHb 3HaHb, a TAKOXK YyMIHHS IIBHIKO 3HAXOIUTH
noTpiOoHy iH(opMario. Yci cnemiaaicTi Majdd BUKOHATH 3aBAaHHS — NOOydyBaTH
CXeMy BIJIMOBil Ha TUMOBE MUTaHHA. 3 LIUM JI0OpE BHOpaNUCS MIICTh KaHAUAATIB,
AK1 1 CTaJIU NEPIIMMU KOHCYJIbTaHTaMH. A JIJIsl OUIBIIOCTI 3 HUX KOHTAKTHUN LEHTP
cTtaB rmepmuM MiciieM po6oTu. CTaBKM Ha TEPCICKTUBHY MOJIONb OyiH
HETApEMHHUMH.

[lepen mowarkoM poOOTH  KOHCYJIBTAHTH NPOWIUIM  HABYAHHA 3
npencTaBHuKaMyu KoopauHaIiitHOro 1eHTpy 3 HaJaHHsS MPaBOBOi JOMOMOTH, SIKi



posnoBu npo cuctemy BIIJI 1 nmpo cnenudiky KOHCYAbTYBaHHS Yy Tele(pOHHOMY
pexuMi, a TakKoXX TPO JOBIJKOBO-iH(opMaliiHy 1aaTtdhopMy IMPaBOBHUX
koHcynbTanid «WikiLegalAid». Jlo peui, came IOpUCTU KOHTAKTHOTO LIEHTPY €
AKTUBHMMHM PEJAaKTOPaMHU MPABHUYOI BIKIMeii — HAIll TaK 3BaH1 «BIKIHTHY.

VY TecToBOMY peXMMi KOHTaKTHUW IEHTP po3rnodaB poOOTy 3 24 KBITHS, a
odimiinuii 3amyck BinOyBcs 17 mumas 2017 poky. Hapasi poOoTy KOHTaKkTHOTO
neHTpy y Cymax 3a0e3nedyroTh CiM BHCOKOKBaTi(hiKOBAaHUX IOPUCTIB, SKI MalOTh
MOBHY BUIILY IOPUUIHY OCBITY.



BE3ONAATHA

NPABOBA
AOTNOMOTA

Ilouymu Koxcno2o Knienma

3a Tpu poku poOOTH 10 KOHTAKTHOTO HEHTpy Hadiiuuio 232 727 (ctaHOM Ha
10 munmusa 2020 poky) a3BinkiB. Haiuactime TenedoHyroTh xkuteni KuiBchbkoi,
JlainponeTpoBchkoi, JloHenbkoi, XapkiBchbkoi oOnacted. CrieKTp MUTaHb € JOBOJII
mupokuM, a TOII-5 cTaHOBNATH IMBUIBHI, aIMIHICTPATUBHI, TPYAOB1, KpUMiHAJIbHI
Ta CIMEIiHI.

«36epmarouucey 00 KOHMAKMHO20 UeHMPY, KAIEHMU XOUymb GUPIWIUmMU
C8010 npoodIemMy 3 MIHIMAIbHOIO 3amMpamor0 uacy ma pecypcis. 36iCHO, He Ha
KOJICHEe I0pUOUYHEe NUMAHHA MOMCHA 0amu 6i0nogiob no menegony, 00HAK
Hailbinbwe 3a0060J1eHHA 6I0 pPOOOMU MU OMPUMYEMO came moOoi, Koiu
60acmuvca 3Haumu Cnocio6 o0onomozmu JAWOOUHI», — PO3NOBIOAE HAYATbHUK
810011y 3ab6e3neuennsn pooomu Konmaxkmnozo yenmpy Onexciit Pubanka.

VY cepenHbOoMy WIOJHS KOXEH oOIeparop BijamnoBigae Ha 53 n3BiHku. Ha
KOXKHY TeJIe()OHHY KOHCYJIbTallII0 (paxiBLl BUTPAYAOTh Y CEPEIHBOMY S5 XBUIIMH 29
CEKYH].

«Mu nao3zeuuaitno nuwaemoca mum, uwo came 6 Cymax wpucmu
KoHcynomywoms 2pomaoan 3 yciei Ykpainu. Ile 2o0eopumv npo 0o8ipy, npo
sucoxkuii npoghecitinuit pieenv nawux axisuis. Illogipme, oaneko ne KoscHomy
opucmy 00 cHazu maka ckaaona poooma. Tym mano 6ynu npocmo 2apHum
opucmom — nompioHo wie i 0ymu KOMyHIKaben1bHum, CmpecoCcmiiiKum, emimu



NCUXO0N102IUHO nIOMpumMamu KiicHmay, — 20860pums oupekmopka Pezionanvnozo
uenmpy 3 naoauna bBIL/] y Cymcokiii oonacmi Onena /lemuenko.

232 727

HAOAHMX TENEPOHHMX

IOPMOAMYHMX
KOHCYINbTALLIM
(17.07.2017 — 10.07.2020)
€en H W W KOHTAKT-LEHTP

TOIM-5S

uMBiNIbHe NpaBo
agmMiHicTparMBHe npaso
TpyAOBe npaBo
HKpuuMiHanbHe nNpaBso
cimeriHe npaso

FOpuct Onekcanap J[opoieHKo — OJIMH 13 THX, XTO IMPAIIOE 3 MEPIIOTO JTHS
pobOTH CyMCBKOTO O(iCy KOHTAKTHOTO IICHTPY. 3a I Yac BiH NPUHHSB
BEJIMUE3HY KUIbKICTh JA3BIHKIB, IOYYB HE OIHY CKJIaJHY KHUTTEBY CUTYaIlil0, B K1
ONMUHWINCS JIoAu. YacTo-rycTo JOBOAMIIOCS HE MPOCTO HAagaBaTH IOPHUIUYHI
KOHCYJIbTallli, a i AoIoMarary JIIoAsM HE BIACTH y Bia4ail, HE OMyCKaTu pyKd u
OopoTHCs 3a CBOI MOPYILIEHI ITpaBa.

Ocbh onuH 13 npukiaaiB. 3arenedoHyBaB YOJIOBIK, KU 3a3HaB HACUIIbCTBA
BiJl CBO€l JXKIHKM Ta JUTHUHH, SIKy MaTH, KOPHCTYIOUHChH CIab0XapaKTepHICTIO
0aTbka, BUXOBYBaJla Ha BIIACHUIN PO3CY/: HE J1aBasia oMy OauMTHCh 1 OpaTu y4acTb
y BUXOBaHHI JOHBKH, @ KOJIM Ta MIAPOCHa, po3Ka3dyBaja, sIKHH OaThbKO MOTaHUM.
Ockisnibku 00MIBI CTOPOHHM OyfMW y U001, TO BUHHUKAJIO MUTaHHS PO TMOJILI
MaiiHa. JlpykuHa 13 TeEmier0 1 JUTHHOK BHUKOPHCTAIM HE3aKOHHHH METOJ
«PO3UTY»: MPUHIIIIA Ha Miclie poboTu vosnoBika (BiH OyB POII — ¢izuuna ocoba-
MiIIPUEMEITh), TTIOOWIN HOTO 1 BUHECTH MaliHO, HeoOXiaHe aiis podotu. Yepes 1e
YOJIOBIK 30aHKPOTYBaB 1 HE MaB MOXJIMBOCTI CIUIa4yBaTH HaBITh MiHIMaJbHI
anmiMeHTd. J[o 1pOro  BIH JOOPOBUIPHO IJIATUB IWUTUHI OIM3bKO 7 THC. TPH
noMicsiuHO. YOJIOBIK MpeKpacHo OyB OOI3HAHWMK y 3aKOHAX 1 PO3YMIB, LIO
nependadyeHa BIANOBIJANBHICTh 3@ HECIUIATy aJiMEHTIB, ajie MpU LbOMY HaBlApI3
BIZIMOBJISIBCA MHCaTH 3asBy J0 TOJIMII MpPO Hamajg 1 MNpo Te, Mo HoMy
MEPelIKOKAI0Th OpaTh ydacTb y BUXOBaHHI JUTHHHU, MPU TOMY, IO BIH HE
1030aBisBCs OAaTbKIBCHKUX MPaB.



«Ilo cymi, menegonysae 6in 6i0 woKy i 6e36uxooi, w0 piona oumuna 13-
mu pokie, wie U OiguuHKa, ooayuunacia 00 nooumms. Knienmy oinvwe
nompiona 0Oyna ncuxonoiyHa NIOMpUMKa, AKYy 6iH I ompumae pazom i3
PO3’ACHEHHAMU U000 11020 npaey», — 32adye wpucm Onekcanop /Jopouwienko.

BE3ONMAATHA
 MPABOBA
AOTNOMOTA

Yum s MOKY BaM J1I0NIOMOI'TH?

daxiBIlli KOHTAKTHOTO LIEHTPY PO3MOBIJAIOTH, 110 HAWCKIIAAHIIIE Y pOOOTI —
KOJIM JIeKl KIJIIEHTU HE PO3YMIIOTh, IO IXHE MHUTAHHS HEMOXKJIMBO BHUPIIIUTH B
Teae()OHHOMY pEXHMI, ¥ ITHOPYIOTb MOMJIMBICTh 3BEPHYTUCS JO MICLEBOIO
HEeHTpy ab0 Or0PO MPaBOBOI TOMTOMOTH.

A mHainikasime B npodecii — 11e HeoOXiAHICTh MOCTIMHO OyTH «HAa XBUJID»
3akoHO/aBcTBa. OpHcTH yBa)XHO BIJACTEXKYIOTh 3MIHM HOPMAaTHBHO-IPABOBUX
aKTIB, 3HAHOMIISATBCA 3 AaKTYallbHOIO CYJOBOIO MPAKTHKOI, ajke 0e3 IbOro
HEMOXXJIMBO HAJaTH SIKICHY KOHCY/bTaiiio. HalOuibIio0 X BUHArOPOJOI0 JUIs
MPAIiBHUKIB KOHTAKTHOTO IEHTPY € BASAYHI BIATYKU BiJ] KIIEHTIB, a 1X 3a TPU POKH
Ha30UpaIocs YuMao:

«/[akyro koucynemanmy /Imumpy, axkuil Haoaé ingopmauyito w000
HOpMAmMUuEHO-NPABOBUX aKkmie, AKI nepeooauaromsp MOMCIUBICHLD
O3HaUloMumucsa 3 iHgopmayico npo ceiil cmamn 300p08°s, 30Kpema 3 MeOUyHoI0
ookymenmauier. Hexait i naoani 6yoyms maki Koncyiomauii, a wie nponomyio,
w00 y 00360H106a1i8 0y1a4 MONCIUBICHIL OUIHUMU POOOMY KOHCYTbMAHMIE 34
10-mu 6anvnoio wiKkanow».

Onena P, uepeens 2020



«Xouy eucnoeumu noosaxy kouncynomaumui Awui, axa npudinuna meHi
Ooazamo yeazu i euuepnHo GION0GINA HA MOE NUMAHHA W000 NPUMYCOBO20
JUKYGAHHA 0COOU 68 NCUXIAMPUYHOMY 3AKAA0D).

Anina b., ciuenwv 2020

Toxk mam’sATaiiTe: mpaBoBa JONMOMOra mMopyd, a 3aaBajocss O ckiagHa i
0e3BUXIJJHA CHUTyallll MOXE BHPIIIUTUCA WICIS CJIIB HE3HANlOMOro rojocy Yy
cinyxaBii: «Birato! Bu 3arenedoHyBariu 10 KOHTAaKTHOTO IIEHTPY CHUCTEMHU
0€3011aTHOT MPABOBOT AOMOMOTH. YuUM s1 MOXKY BaM JJOTIOMOTTH?».
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CEPEOHSA TPMBAJIICTb .
TENE®OHHOL IOPMOMYHOX
KOHCY/NbTALIE

HAHMBINbLUE A3BIHKIB

HuisckeKka o6nacre
AninponerTpoecsHKa o6nacre
AoHeubKa o6nacrte
XapkiBcska o6nacrTts




